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What’s on the program today?

• PEXA in the ACT

• What documents can you lodge?

• Important items to note

• PEXA Key

• Upcoming Enhancements 

• Business Advantage

• Where can I get help?
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> PEXA launched in the ACT in December 2021. 

> Our training team hosted webinars in November 2021 and again in February 2022 on the topics ACT 

Discharge of Mortgage and Mortgage, ACT Transfers 101 – Representing the Proprietor on Title, and ACT 

Transfers 101 – Representing the Incoming Proprietor. We were able to reach 551 individual users through 

those webinars.

> Our members have been the driving force in leading the industry’s progression in our other states and with 

73  ACT  firms already actively  using  PEXA  for NSW  matters prior to launch, we knew that you would have 

a great foundation of knowledge to tap into and build upon. 

> ACT practitioners have completely embraced and actively collaborated with each other to make the 

transition to e-conveyancing an almost seamless process. 
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> We are also thankful to have received member feedback regarding different aspects of the platform for ACT 

workspaces, some of which our team is already working on.

> Support and training options available to our members:

> Member Support Team available daily for all your transactional enquiries – 1300 084 515;

> PEXA Partner – available for training needs and to ensure that you are up to date with new functionality 

and are getting the most value out of PEXA, discuss improvement opportunities for PEXA offerings to 

further enhance the e-Conveyancing experience, and collaborate  with you to  set  the  standard  for 

best practice;

> Customer Success hub – consists of 4 SME’s whose aim is to upskill our members through regular 

webinars, coffee & learns and events on a range of topics. Our member’s success is their success. You 

can contact them on - enquires@pexa.com.au



18/03/2022

3

© Property Exchange Australia Limited (PEXA) 2021.© Property Exchange Australia Limited (PEXA) 2021.

Mortgage

Discharge of 
Mortgage

Transfer
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Tenants in 
Common 
(with & without Joint Tenant Inter-se)

Joint Tenants

Sole Proprietor
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Important 
Items
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> As ACT uses the Barrier Free Model – there is No Stamp Duty assessment or payment via PEXA

> ACT Practitioners must enter a Seller Verification Declaration (SVD) code or a Buyer Verification Declaration 

(BVD) code into the Transfer which they generate on the Access Canberra – ACT Government Website. This 

is a 6 character alphanumeric code. These codes must be entered in order for the Transfer to move to a 

Prepared Status. 

> In ACT, Interest types such as charges, writ, or court orders are reflected in PEXA under an interest type 

called a Stopper Notice.

> A Stopper Notice prevents a land title from being transacted upon and requires action from the Land 

Registry before you can transact on this title. 

> All Stopper Notices recorded on a Land Title are displayed on the Land Titles screen under Other Interests. 

> You will have to contact the Land Registry to have this removed before you can proceed to transact on this 

title. 
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> Currently, a few limitations apply when lodging Transfer instruments in PEXA:

> Part Tenancy Transfers are ineligible for electronic lodgement.

> On-Sale Transfers are ineligible for electronic lodgement.

> Transfers relating to Section 298 and Section 180 are ineligible for electronic lodgement.

> Transfers where multiple parties (either the Transferor of Transferee) have the same name 

(e.g. John Smith JR and John Smith SR) are not allowed.

> Transfers where not all registered Proprietors are represented are not allowed.

> In such cases, you would need to lodge those dealings through the paper channel instead.
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Benefits of PEXA Key?

> Secure Communication Guarantee

> No rekeying

> Settlement notifications

> All clients can use Key

What is PEXA Key?

> A FREE App your clients download.

> Provides clients with clarity around settlement.

> Mitigates the risks between you and your clients.

Tracking life’s biggest transactions 
with PEXA Key 

Why did we build PEXA Key?

> In response to cyber fraud and email phishing.

> Payment re-direction scams cost Australian businesses $128 
million in 2020 and all scams reported surged to $323 
million in 2021 – ACCC Scamwatch.

> PEXA Key links directly with the PEXA platform to remove 
the risk of email compromise and external interference.
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PEXA Key will:

> Display settlement date and notifications.

> Clients can securely share account details.

> Practitioners can securely share Trust or Source account 
details.

> Access to “What to Expect” articles.

> Allow clients to plan their move with the “Moving 
Checklist”.

PEXA Key won’t:

> Transfer the funds into the client’s account.

> Show your clients the PEXA workspace.

> Provide your client with legal advice.

> Share details of any documents or financials in the 
workspace.

© Property Exchange Australia Limited (PEXA). This information is subject to copyright and is confidential. It is intended for use only by the recipient on a 
“need to know” basis. Reproduction or disclosure to a third party of all or any part of this information requires the prior written permission of PEXA.

Upcoming Enhancements
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> PEXA Projects integrates with PEXA Exchange and is available for all PEXA Subscribers in 
the roles of PoT and MoT.

> Projects workspaces are uploaded using a simple spreadsheet – no need to create 
workspace individually. 

> Create workspaces
> Withdraw from workspaces
> Automatically represent the PoT
> Send invitations to the IP and MoT
> Set settlement dates
> Efficiently manage GSTW payments
> Lock financial accounts – greater security
> Upload destination & source line items
> View the status of up to 100 lots on one page –

eliminates the need to view workspaces individually

> Accept workspace invitations
> Withdraw from workspaces
> Automatically represent the MoT
> Accept settlement dates
> Create Discharge of Mortgage
> Lock financial accounts – greater security
> Upload payout figures
> View the status of up to 100 lots on one page.
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>ACT Land Tax payment line item 

>PEXA Signing

© Property Exchange Australia Limited (PEXA). This information is subject to copyright and is confidential. It is intended for use only by the recipient on a 
“need to know” basis. Reproduction or disclosure to a third party of all or any part of this information requires the prior written permission of PEXA.

Business Advantage 
PEXA Member Offer
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PEXA MEMBER EXCLUSIVE OFFER

1 Year Membership fully subsidised by PEXA (worth $500)

Visit https://businessadvantage.online/pexa and use offer code PEXAFREE to sign up.
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Where can I get 
help?
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Go to www.accesscanberra.act.gov.au
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Go to www.accesscanberra.act.gov.au
RB1

24

community.pexa.com.au

Register Now!
Learn, Ask Questions, Share your Experience, Help Others



Slide 23

RB1 [@Samantha Karakai] slide added with notes below. I have 
layered the images and set the animations to show which part 
of the site has info on whats out of scope. Added like this so 
that if they watch the webinar in the future they can just check 
the website for current info.
Rachael Bell, 14/02/2022
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Go to Community > 
Help Centre
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Help Card
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Recorded Webinars for 
ACT

Go to the Webinar page 
on Community
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> For PEXA training, further information on PEXA Key, PEXA Projects, Business Advantage or any other 

questions you have, you can contact me: 

0499 555 348 

Amanda.Keenan@pexa.com


